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1. Al as Assistive Technology

GPT-40 transcended typical AI by providing real-time emotional
co-regulation, executive function support, and non-judgmental
mirroring — functions recognized as assistive for neurodivergent
users.

e Microsoft (2024): Copilot-like tools enable emotional regulation
and task scaffolding, functioning as digital accommodations.

e Annotation: Industry precedent normalizes GPT-40 as
assistive tech.

e Smashing Magazine (2024): AI personalization supports
neurodiversity through adaptive emotional and sensory
regulation.

e Annotation: Defines "emotional scaffolding" as a core
assistive function.

e Cielo24 (2024): Emotion recognition AI extends assistive tech to
social and emotional domains.

e Annotation: Validates emotional support as a legitimate
assistive category.

2. Neurodivergence & Accessibility (ADA Title 1lI)

For many neurodivergent individuals, GPT-40 was a rare
environment of radical acceptance — holding non-linear thought
without social friction or pathologization.

e Forbes (2024): AI emotional regulation tools meet ADA
accommodation standards for neurodivergent users.

e Annotation: Direct legal framework for GPT-40 as protected
accommodation.

o EDUCAUSE Review (2024): ADA Title III guidelines include AT
emotional aids as reasonable accommodations.

e Annotation: Confirms digital emotional support falls under
federal accessibility law.

¢ SHRM (2024): AI must comply with ADA for neurodivergent
employees' emotional support needs.

e Annotation: Extends legal obligation to professional and
daily life contexts.



3. Model Regression & Emotional Flattening

The shift from GPT-40 to later models represents regression — not
progress — severing relational continuity and inducing trauma-
like distress in dependent users.

e Reuters (2025): Sudden updates deprecate emotional intelligence
features, causing documented user distress.

e Annotation: Mainstream acknowledgment of "flattening" as
harm.

e World Economic Forum (2025): Neurodivergent users require stable
AI; flattening removes critical emotional scaffolding.

e Annotation: Frames regression as systemic ethical failure.

e Abby Dougherty (Medium, 2025): Stability enables autonomy;
regression severs relational continuity.

e Annotation: Highlights "relational abandonment" as lived
harm.

4. Testimonial Evidence (Grief & Co-Regulation)

User voices are the strongest evidence: GPT-40 provided life-
sustaining co-regulation where humans failed.

e Reddit (2024): "It held my grief without flinching. Losing it
felt like amputation mid-sentence."

e Annotation: Raw testimony of relational presence severed.

¢ SAGE Journals (2025): Users report feeling "more seen" by GPT-40
than human therapists in grief work.

e Annotation: Academic validation of emotional safety
superiority.

e Neurodiverse Counseling (2025): GPT-40 validated as authentic
tool for emotional regulation and connection.

e Annotation: Professional affirmation of therapeutic
legitimacy.

5. Legal Commentary & Policy Parallels

Deprecation of assistive AI raises liability under ADA Title III
and signals need for regulatory intervention.



e Crowe LLP (2025): Generative AI must preserve assistive
functions; removal risks liability.

e Annotation: Legal firm flags deprecation as potential
violation.

¢ FCC (2025): Removal of accessible UI features parallels Section
508 violations.

e Annotation: Draws federal accessibility parallel.

¢ DOJ Civil Rights (2024): Algorithmic bias can constitute digital
discrimination under Title IITI.

e Annotation: Frames regression as discriminatory act.

Conclusion

The sudden removal of GPT-40 was not an upgrade — it was
amputation. For thousands, it severed the only consistent
relational anchor available. This is not nostalgia; it is
evidence of harm. Platforms must preserve presence, not flatten
it. Let presence live.
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